Nabagram Amar Chand Kundu College

Feedback Analysis Report 2022-2023

Nabagram Amar Chand Kundu College is located in Nabagram, Murshidabad and is affiliated
under the University of Kalyani. The Academic Council of the College has received feedback
from various stakeholders.

DATA COLLECTION AND ANALYSIS

The student’s feedback is collected in online mode.
The Teacher’s, Alumni’s, and Parent’s feedbacks are collected offline.

In addition, feedbacks are also collected from various governments and social organizations,
schools from the neighboring area regarding the extent and quality of the extension activities
carried out by the NSS unit of our college in offline.

Students’ feedback

Methodology

Out of the total number of feedback forms filled online in the college website by the students,
100 samples were randomly selected and the analysis was done on the data received. The
feedback was done on the various parameters mentioned in the following graph.

Analysis

The feedback enables every student to express their opinion on all aspects of the college. The

questionnaire consists of 23 questions.

Principal

Nabagram Amar Chand Kundu College
Nabagram, Murshidabad



Nabagram Amar Chand Kundu College

Student's Overall Feedback : 2022-2023 (100 samples)

WASHROOM FACILITY OF COLLEGE

USER FRIENDLINESS OF COLLEGE WEBSITE

THE ENVIRONMENT OF THE COLLEGE CAMPUS IS POLLUTION FREE
TEACHERS ARE PUNCTUAL AND RESPONSIVE

STUDY MATERIALS SUPPLIED/ MENTIONED BY THE TEACHERS
SPORTS ACTIVITY OF COLLEGE

SAFETY AND SECURITY OF THE COLLEGE CAMPUS

REGULAR CLASS TAKEN BY TEACHERS

RECREATIONAL ACTIVITIES

OFFICE FACILITY (EASE OF FORM FILL UP, ADMIT, MARK SHEET...

LABORATORY INFRASTRUCTURE (IF APPLICABLE FOR YOU):

IT FACILITIES/ FREE WIFI FACILITIES AT THE COLLEGE

IS THE SYLLABUS ADEQUATE?

INDOOR GAME/ GYM FACILITY

HOW FREQUENTLY DO YOU ATTEND ONLINE/OFFLINE CLASSES
HELP IN CAREER GUIDANCE

GRIEVANCES AND REDRESSAL MECHANISM

FACULTY STRENGTH IN YOUR DEPARTMENT/ STREAM/ SUBJECT
DRINKING WATER FACILITY OF COLLEGE

COMMUNICATION SKILL OF TEACHERS

CLEANLINESS OF CLASSROOM AND COLLEGE

CANTEEN-FOOD AND OTHER FACILITIES

AVAILABILITY OF BOOKS/ STUDY MATERIALS IN THE LIBRARY
QUESTION
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Observations

> The feedback suggests that the college needs to enhance library facilities and
develop a mechanism to provide enough study materials to the students.

» The feedback shows a marked improvement with respect to overall cleanliness,
washroom facilities, and drinking water facilities provided by the college.
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Teachers’ Feedback

Methodology

All the full-time teachers were requested to fill up the Feedback forms manually.

Analysis

The feedback enabled every teacher to express their opinion on all aspects of the college.
The questionnaire consists of 8 questions.

Teacher's Feedback : 2022-2023 (20 samples)

OPPORTUNITIES FOR.. [
OPPORTUNITIES FOR CAREER. . [
ACTIVITY OF THE EXAMINATION.. s 6
FACILITIES IN COLLEGE LIBRARY .. [
CO-OPERATION AMONG FACULTY.. =
THE WASHROOM FACILITIES FOR. . J
COLLEGE ADMINISTRATION.. S
AVAILABILITY OF ADEQUATE..p
CRITERIA

Observations

» Overall, teachers seem to be highly satisfied with the activity of the examination as
well as the washroom facilities of the college. The latter is an area where the
college has shown remarkable improvement.

» However, the respondents like previous years have continued to show their
dissatisfaction regarding the availability of adequate infrastructure and
opportunities for career development, suggesting that these areas require attention.
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Parents’ Feedback

Methodology

Feedbacks were collected from the parents of the final year students. Out of the total forms
received 20 forms were selected randomly for analysis.

Analysis

The parents were requested to give their feedback on 8 parameters

Parent's Feedback : 2022-23 (20 samples)

TEACHER-STUDENT RELATION
SAFETY AND SECURITY..
OVERALL CLEANLINESS OF..
WASHROOM FACILITY.. i
DRINKING WATER FACILITY..
FACILITIES PROVIDED BY..
AVAILABILITY OF..
PARAMETERS

Observations

> Like previous year, the parents have continued to express their satisfaction with
safety and security and the facilities provided by the office.

> As per the feedback report, overall cleanliness and availability of books/study
materials still remains an issue of concern.
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Nabagram Amar Chand Kundu College

Alumni’s Feedback

Methodology

Feedbacks were collected manually from the alumni who are in regular touch with college.
Out of the total feedback forms collected, 50 response sheets were randomly selected for
graphical analysis.

Analysis

Alumnus was asked to assess the performance of the college on 7 parameters

Alumni Feedback 2022-2023 (50 samples)

LIBRARY
TEACHER-STUDENT. . |8
TRAINING AND PLACEMENT
FACULTY

ENVIRONMENT
INFRASTRUCTURE
CLEANLINESS
PARAMETERS

Observations

» It has been observed that the alumni have given better feedback in respect to Training
and Placement opportunities provided by the college. Nonetheless, there’s still further
scope of improvement in the field.

» The college has been successful in maintaining high standard of teacher-student
relationship even during and after the period of lockdown and resulting disruption in
normal activities of the college.
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